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oL J BBOdzd W 11,664 16.42% 14,903 24.06%
[Bhts ddzo d Misdydd 71,472 100% 60,516 100%
Rdzo j Misdyddlsd MO d&OttOmMlsdzOdzd M 17, B j%,J Istso O
slIs Hisfi dzdzd Isj dzdzOIS© f Oted ydz© o dzsmMc © tsls OC yd sdz

sdzd L OMlstcOR 5o Olsj dzded tojL jteod
dz. dzj o O) 31.12.200! 31.12.200¢

o) 11 5]
=" =N KT

SO o Ols j dedzts Isj o dz
27,701 41,22¢
1 toj cfddy Bd j dz tej L jteo
40,43¢ 35,24
tiLjtes LO oadfmwhd fj
{dLitea L O dagidLlsjCdzd 406 2,183
) Of Ofnj dz W tsdzH 45 45
BN s 68,58¢ 78,701




nddz. dzj 9 O) 31.12.200!
1 OfMistcOn 59 Ols j dzdzts Is j n dz

) toj dftedy B jdz oL jteo 22,608 31,456
tdLdteo LO eodmwhd hjls 36,381 29,294
it JLJtco LO dzj dL Isj & dzd 406 2183
1 W
1 Of Ofj dz W tsdzH 45 45
R
{B" B 59,440 62,978

1 Jd Isdzd Is jm oQ@hidsjtaifdzd tojL jtcod L Of OL 9 Ols Miss?2 desfls g

1 OHI dzy j ded W

Il M skejlsfmisadj M EkfttOodj dzmMSdw disHjdz, o L 1§t

MO ©OLHjdzjdd © Heoj COljcesttdd:
- Y OHI dzy j ded Vv, Mol toL Odzd l kftOo dzj dzmC dw
My i ydW¥ddiiedd f sb CtsdhsddH JteOddw B OdzO dzf;
- 1 OHI dzy § ded v, Mol toL Odzed i thls fucldsintg tslagj dad © dal Qudk
O¢kded d fOMmMded

dtlstczCIskztcOISO dzO L OHI dzy j dzgdWIs©O j fdzj HdzOls O:

(Rddz dzj o O) 31.12.200 31.12.200
1 OHi dzy j ded™, Mol L Odzg 7,062 10,95(
[ BN &5 7,062 10,95(

1 OHI dzy § ded W Is O, Mol toL Odzd f ©fjtOldeod® Hj2d
(d2OB3Odzj dedj tsls 35%) . 1 OkOdzj ded jIsts M HI dzyd
Ci s ftojL OMstcOR 5o Olsj dzv .



31.12.200!

dbSydodzgjtej dz SO dlsOdz

{ detg dz COY dlsOdz 15,00( 15,00(
[tcked tjL jtcod 3,60¢ 1,636

1 Otz Okz® § j yOkB O/ (L OG kB O 08 (10,458
BN s 18,707 6,18(

v tsBfMilse j ded W OfdlsOdz dzO k) j Mlsoalsts dz2ORROdz]
dzj BOIsjted O dchls OSIsdeod Sid 31.12.2009¢. 4 1.
Oy f dzOIsjy M sMsedesmis €1 dg 31.12. 200
dzj sBoRtsHdBO 12,096 A.d&e. , Cidk 31.12.2008 ¢
ftcd dthSB:tSqu3q’ 10, 756 . dze . 1dJHBMIsdec O ¢
ftcjHO OtcdIlsj dzdets dLGEtslse jdz L O yj dzsO 1 dzOdz.

dlstolz COs WO OCydodzj edeslsts Zyomisdj

)| CteOW dzO@ W ddzOdeftso OlsO® EsHddzO BtetsWils dzO o fi
dzts 3 dzO dzdz©@ Mlsts2 dzsmls 1 dzjo oMwWCO MO 15, 000,
&ZOoBteswWeoOIs 716 WdLrdudiméd d s tedHdud mMSd dzdyoO.

eltezC OO dzO® O yd s @i dzts 1O | Iz i@ la dzfs sd&0 s 53

1l tesyJ dzls
ltes?2 0O0¢ COfdlkOod

s s a3y O dzd
[y jdzjteOdzd 1] ZEOdW Mt 14,980,46 99,87
rtezed s tedHduyimScd d Wd 19,533 0,13
I MmMdesoded BdLdzed M f 5COL Olsj dzgd
ltejL 2009 6. [ YJdajteOazd ) OfMistcOn llsa@@;ﬁq’ﬂ;@dzdfu@
ftoj®BJdd o w©WOLBjt dz2O 56, 984 - ddz. dzj © © ¢
ftojd&3djdz ftedmtSH o tGOLd3;ts &z0 5, 397 ndd dzj o
ftod 3d2dzedv ftwdatsH M 9 % fng’tQWd31s 2008 G' U
sjdzH j dgydw s O dad Rl EHdHctOErn v o Odzj dzO Isj n dzd yd
LOMstcOR ts9 Olsj dzdzdVv ftstelsW j2dz ytejL Htoj MstokzCIlskz
Mdceodg degsd €1 &3 dedmSE stedmMEsod dedhd dzg©@ | [ dzO Oo |
ltozlsdzOIsO CoatslsO dO M jisdlsy, dL yd mdgjlagd ¢ Olsts
sBjLhjlsjddy d MfjyujdjdOso fttjddy o ©OL BJts
ZO tjLiEzdzlsOlO Mftewdts ftojHRBHdY tlsyjlsj dz g J
Cidg 31.12.2008 ¢G. ).
1 OLOtedzdwWlIls HWdZz BIs 4.07 % o CtOwWw d&O 2008 c.
M efscdesL © L O MdzOBts ko jdzdyjddy o CtOw dzO ¢
LOf OL 9-BO f®DL Otc dzO fsLdydw ) Emdzse dv Is © dzC
ftoj MstczSCsktedtcOdzy d ©WOL B Mlso Odzgj dO L dydd
1l dze Otcd W .

10



rerlectofrR Y ovovypmidm
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31 rrstfl9r 200

I MmMdesodzd BdLdzi M f 5COLOIsjdzd (ftetsHi dzy j dad j)

1 sdedwils Isjrdduyiméd tjLEzdkzlksOls s L OfMisteOR 59 O

fsHSBIcWo9 O o tjLiEzdzlkOl dO o&jtsdlsj LO MmMfdtO

LOMstcOR 5o Odzj , MisOlsdtcOdzd ftojL YJjlsoi telsts Istec

MdMmlsj Bdes S Olsts f sdzdlsdS Ols@O2PBEY gMisoslsts f tojL

sOls HdtjSIsjdz tjLEdklOl s tfjttOyddlsy dO

2009 6. W@y HO M tOLGdz] Y HO:
e HEOMRBOId ydeslsts f sHBBtj dzgdy dzO W ddzOdzmse dw to
f4dyozs© tsils 1, 556 ~. dzo.
e ftoj MistezS Iskzted tc Odzj ZzO BdL dzj BOJ dgjldz St jdis B o
BOkZzOENdtcOd 1 kyOMmisdjlkts dzO0 slsdzd yded o d3kzh
ZO L OfMlstcOn tso Odzj , Csdlsts HBfted dzZOMwWIs L O
ftejL OMstcOr 89 Odzy dzZO Yw dkzOISO Gtz O Gener
e 9 CtOW dzO By lsdedw f JjtedtsH teEEnEdebfigldsdls jf ts
d sOmMEts dzO0 [1u MO OBMtsdzt sdets tcOL dzd ydzd M
Mded dzgsd d ftsMmisdecdzOlsO BOZzOdMdicOdzO® € tsdzB d
eftejHftedjlsd MO &jwscd, dOntsyjdd ¢ d Mddy O
dej f sHdetso j ded Y sdzdydd, Yytejdu McOSEQH tls aLOQz
Ao Issd3OIsd ydets ff sHdgtso W o Odzj O .
e Cidg 31.12.20009 G. . fsylsd ywdkzolso fMmtseMmls
Csdzo j tolsdJtcOdzO o Bt 3y O, BOLdtOdzO dO e
9l L dzZOGtc O H j dad W fpdzj H Mt Jh dzts ftcso j Y HO
ls deW sted3d e Odzj Y e L OUSslsay] tslsia® IsiOte ¢ dsH fif Jda®d J

StcORtso Olsj dzdzts Isjrdzduyd MSdlsy tjLjtead, L
d Sz BlStOL W9 OIls IsjdzHjdzyddlsy dzO w©OL 9 «
OLOIjdzd dzO0 sBfOddwIsO, o Is. . LO ftc

[ ]
7@ Os
ng3 o

Il L izdzlsOls dzO yw dzts fighOolz @iz Ofcisnos IS9dsCO0  Gots H W ek
Csdi3BddzdtcOdzO C o550, Cswists j MojHjdzO HB { to
tcjLEzdzsOls HO O hMdtso Odzedj d&O [ jddHY B dzls© dzO
Hi dzi ¢ fjtedtH [ Y jdajteOdzd | OMlstcOrtso Odzj ¢ toj O
sygy o O COlts Mi Msswilsj dzdzO d MlsOB d dzdzO B OL O,

MistcOIsjedwy LO ftsHBBKGY o Odzj -z@B EF 2O o off § f5 dztf B8O
ZzO f OLOtO s Bhits LOMtcORtsoaOdzgy HtjL 2010 @
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31 rrstfl9r 200
O dzOdzdL dz20 f stelsW j 2 dzO. 1 OMstc OB b PO Y dztede] tzts s+
OdzOdzd L .
t OL 3 &6 dzO0 Bthklsdzedw fHtoj B3dj dz ftedrtsH 8 dzddedd
dzj 9 O/

l dutse j L Ofpls tg 2008 20091 tets d3W dzO

My W &t

1 dzsf sz € O 743 595 -209%
sOMmMEts dzO [ 1 & 29,185 18,978 -35%
sOfmMEts dzO f dzOo Ols§ 24 15 -38%
uBOtcd s oatcj &3y 4 413 352 -159%
1 8y Ote d I} todtetsH dzd 7,520 11,37( 519%
zJIsd &0 dikzh j Mise 7,281 10,634 46%
1J O Oolstsdise d dzd 14,67¢ 13,01( -13%
1 Jddzj 20 € Otels O 58 21 -64%
1 &0 fftejotsLoOyYyo 262 250 -5%
1{ dz2O f dzOe Ols j dzdzq 0 0 0%
[BhN O p@E@BHC O lscts 1,172 1,219 4%
1 OtOdzydd d W da 547 0 -100%
1 slssh ftcd i Iskzeo O 506 541 7%
[ BN 5 62,381 56,984 -9%

stk ClkzteO dzO0 ikl j2 O dzO fr yj dej eOdkd 7 Ofls

ltejL 2009 ¢. otk j2d s dzOc|risj jtafjve Ot ) CAsiddd:
ftoesdzw dzO0 yYtejL ko jdzdyOoeo Odzj HJ O dzO dd&ikzh j Milse j
39 %, Csjlsts dzOHo dh o O f OLOtededlsj dzedoa O (19
OolstsizsB d dzdetsIsts L OfMlstceOR s Odzj © twWOL Bjtc dzgO 59.
% ¢ 13 @009 ¢E.). RLtcjoOtcoOh tslsts tOLoadIlsd]j d
s. y. LOfdMmeo Odej dzO ddey J dzgj teded tdMmMEsoj, M dev €
tcj L zdzlsOIls s yJ dzj dzgOfmtsyj dzed HJ2AMlsodw L O dzOdzm(d
Md3d SC O dzO 9 L HI tedf Odzi M Gstse jW d ddDalafn@9g d s dzdzd , L C
Ndotlsded d Ht. Il jHAEZO MsttOdkzO, ¢COCIkts d fMmif
fteditsH  Hj&ZO &O LOMkwORIsaCO sOMSt d&O [}
Htczg O Mmis tc © dz0. ey J Mlso tssts s ddzd L d tc O me

Mis@edd qtcOdzy dO B OXZOdMLOdzdw ftsHY Mo OYd MEd
YytejL ftodtstedlsjlsdes tcOLoadlsdj dzO L OMstcOatsea ¢ d d
ZO BOdSd d MtejHded ftejHtitodwisdw, Cttof stcOlsdo dz
2O O0dOddL d fsHBtste | EzBlsdd(s o plsi §f &8d Mk BEG®
LOY dMme Odzgj dzO ¢ tstctf Gepeabal PRF tofdinge d M S s j  dz2O

sidg 31.12.2009 ¢. stBfOddqwisO tBMmdzzye O 117
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rerr1ttofrR 1 ouvw mLdro
Ldrrzey rdshor ¢ t 38 JUMtrdaruzlf{rort R )
31 rrstrfl9r 20
[ d&ZzOBJ S O dzO0 tHsEIsfz Hfgd O
rvwdz o fg rvwdz mdvs
IR {1 2008 ff stels W j 2 2009 ff stels W j 2
1odut dmf]s
) &zsf sdzkz € © 743 1.2% 595 1.049
sOmMEts dO [ 1+ 29,185 47.2% 18,974 33.309
sOmMits dzO { dzOg 24 0.0% 15 0.039
use Oted 5 ot 413 0.7% 352 0.629
1 53 Ot d ]
BjHMIso dw 7,520 12.1% 11,37€ 19.959
z2ild dO Jdikhj 7,281 11.7% 10,634 18.669
1{ d2O0 0OolstsBESH 14,67( 23.5% 13,014 22.839
14 dzj 20 §C Otels O 58 0.1% 21 0.049
1 dO0 ftjotL g 262 0.49% 250 0.449
1{ d2O f dzOe Ols j 0 0.0% 0 0.009
I Bh O ] 60O
Slsetso stedasfls 1,172 1.9% 1,218 2.149
1 OOdzydd d W 547 0.88% 0 0.009
l sagsh ftod 1 Kk 506 0.81% 541 0.959
[ BN 5 62,381 100.00% 56,984 100.009
LoV dyjd BsHjdk &0 fstls¥ j2d&0 ftejL 2009 ¢.
MO Ha
asromo&mncmre;

Kacko Ha nnasatenHu
cbaoee; 0%

Tosapw no speme Ha
npesos; 1%

MNomow npu
nbTyBaHe; 1%

3nononyka; 1%

0 Ha npeBo3Baya;

eneHa
apta; 0%

Obwa MpamgaHcKka
OTroBOPHOCT; 2%

FrapaHumu v duH.

22%

0.4%

MO Ha
nnasareaHu
cbaoee; 0%

3arybu; 0%
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solkO dO Nhjlsdlsy (BtklsdO), dL ydmdzj d&zO ¢ Olsts

L OW o j dzd dets dzy dL f dzOls jaedizOIst®B jfuch @ jrdzdw o Mt .
Fry L 108Ut Om] 2008 2009

) dIZsf sdzlz 6 O 39% -A7%

sOmMEts dzO [ 1 s 97% 63%

sOMCts dzO § zOoe Ols j dzdz 5% 0%

vstso Oted s otej dzj dzO 13% -2%

1 sy0Ote d ltdtetsHdzd B

dizh j mMlse s 15% 15%

1{ A0 Oslstsdtse d dzd mls 146% 59%

[BNO §@EKNSO tlctso 51 25% 23%

] OteOdzydd d Wddz. 1 O 0% 0%

1 s ftd §) Skzo Odzgj 16% 21%

[ BN 5 64% 41%

RBEZN jMlso jdzs L OMstOR s Odzj

RABEzMN jMmlse j dzadW s L OfflstcOn ts9 Ols j dzj dz fMd ¢ &34 dzls )
LOMIstcOR 59 Olsj dzdzd f tesHEZCIs(:

[ SBOh dzes d Bz N j Mise t5;

dHB]dd MistcOtlsa{batAfC of tsB j CIsd ;

RdzH ZMisted Odzj dz f sy Ote d S stelf stcOlsdodzed ted MEC ts:
I'mdusd twdmitsej d&O ddikzh jMmlse O;

1ty Sl MoOdey dzO HJ 2 desMisls O;

vjrndzdyjmMSéts LOMstceOR o Odzj , o Is. y. j dzj CIste
Bsdals Oy ded d ddzy j dzj tedzd tdMm&tse j;

o OtedwV dzO®@ dBOI d dzd ;

dlstcOIsjecdud MCdisgzj HeOdiaff ftoifucj @009c¢. , BW RO

COyjMmMotslss dzO@ tedmMEtseojlsj, HojtemMdWdsOydw dzC
fts5 ftojfistezCllztedtcOdzy dzO fistelsW j2 kO d&O d Bz’
odzj HicW 9 Odzgj dzO desoad HtwsHESCId L O BOMtsed € dzd
dzedhd d HdMstedBEzydtdded ¢ 0O0dzOdzd d ko j dzd yOoe Od
LOMIstcOrtso CdIsj .

dlstedCIsdzOIsO ftesyjHEZteO ¢t BjLh jlswe Odzj , Yd
hjlsdlsj d JdNdHd odtslss fsis uq’ Odzj dz0O aJLdszCdz(
BOSC Md BOdzdts EMC i@ BE] Kjls82® wLOHWCO hHjlkO d
JSMftej Mdets dL f dzOh Odzj dz.(D sBjLhjlsjdedw d WikdzC y
LO dzOBdz¢ Hjdegdj d2O Hoeadyjdedjlsts dz2O oMW CO h jlsO
HS dLol teh o Odzgj dzO § dzOM Odzj Ists.
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LdrrRzey rdsfor 1o t3sdUMtrderuslffrotft R )
31 rrstfl9r 200
RABEzM jMiso jdes L OMistceOrpo Odzj (JtetsHI dzy j dzd
vl o C kY dzsMmislsO tslIs WOCIststed Mi LHOH] EfMzsedw L
LOMtcOrtso Olsj dzdzed JtesHEZSCIsd, ftwsHEzydttOdd BGls d
LOf dMOdzOIsO0 ftej BIWY 5 CtstoftstcOlsdodd twdmétse j
dgdzy j dzj todzd tod & sdzsfO J M alzOBBh dw ftdnrBH Bl
LOMIstcOr tso € d .
1 OLOtdzgdWlIls HWdz 5 SWdydOdzdedlsy HOdzdzd dzO s A
Al sy 0td | 15%, O fts LOMstwwOatsald Azjlsd dzO d
ltejL 2009 6. BJNJ tjOdzdL dtcOdz W.tctsddals. d,dzcS Bidla tsk
ftcjHMsOQadzv 9 O 20% s fstelst j 2d&z0 dzO Htckzy j Mise
LO o9l dzghdzgd ¢ Otelsdz' sted d Mol teL Odz fp B MdzZy 8 O
ftesjSlsd dO t. 17 dzeOtedwy ftejodhOoO 70% Bl Yy
B ¥ HEdZOtetsHdzd § tetsG tc O3] .
ltejL Bbyjlbddw fjtedtsH sttBf O0ddwisO ftotsHi dyd
Cdelstesdz  dzO dL ¢ dzdzj dzd § Ists dz0 ol 9 jHJjddlIs] i
ftcj Ho Otedlsj dzdzO BYJ ¢ O O (Bt stcOlsdodzd twWdme
9 L di3sy detsMmisd Is § LO ftejLOMERQOD tsadO dap® B diff da@hg dotelL)
dzj c sdc®Et® dIsd J , COls MtcdSlsdets Mdzj Ho © dLdmS e
LOf dmo Odzej dz0 AN j d&zOdzdo tdmStsej Mmi ¢ dzOMmdets k¢
fesnfdmeOuiméd fosyjuizted  So&fjlsjdydd dzO
GtsHddzOIs © BY BBo df et st d e Oyj M< d f tcOo d dzO L
Cstef stcOIsdoded dJd&i3zh jMmlse jdzd tdmMEsoj, ygj dzw h d
dLdMSoOdzedw L O LOfdMeo Odzj dzO ¢ tsdzj kg tscffn 59
ftcj HiSlso tcOIsW 9 Odzj ZzO dzj B ZzOesfftcdWisdetslsts ©OL o d
BOdzO@flzd tf StclsW j 2 dz. RA@3zM j Mise j dzed W Is fstclsW j 2 dz
fsHf Mo Oy ME OISO 2009 G d HicOBOIsd ydets f SH T
fjtedtsHd, COlts MO LOfdMOded HtjHddgdzes tsBJ SIsd
¢ dzOMm.
40

45%

40%

35% 20¢

2 W]

e S
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EhjMmlse jdes L OMlstcOrtso Odzj (ftetsHI dzy j dad )

&
10 txsdids j dzdzd toj L EZdzlsOIsd Bls ftesHOYBdIS] d l<
gz jMmlse j zZOIsO ftosHEZSIsso O dzd dzed v , dzj L O d fnd o3
fMistcOdzOl O d MW dds JLshsewh 00 Mmj HI &f
BB Y HzdzOtesH dzd € s Odzd d, Hef teddzi Mtsm O:

e Mi stcHdzd Y M I slefs AL H e tsod SCtshif Odzedd f tod
dyslsj CdteOded d ddLddctse Oded OCIsdead d Iswf
BtotsC jtod dzOA tf ldoH] jdaigiddz O dzkz ¥  Is j dz- Sdeld¥ ydste d3tf O dzd
Cdzd j.dzlslo € teOW dzgO slyjlsdzOlsO etsHddz0 MistcOls
OkBdydtL d@ WAt OfglstcOR s Odzgj dz20 dJdskzh j Milse C
slsf mMdzOlsd BOdStsod CtojHdIsd, COCIts d dzO
daiszh jMmise jdd f§tsddyd o BOdRted sWdid, ud
syYyoco0 ftojL GYsHY.dipaslglhHisOO vl jad dIs |
cOLEcdZzjgBO MEB®OISjecdujmMSd LO fOttkdy tstefflso ts
ddzmisdlszydd, cOtcOdzlsdtcOh HtsBOo j dzO flsts? datsfy
2O ekl j2d0 sl LOMkeORtseSd HB®ROM ds J &L
si tectsomMCd tBJjCIsd dzO ¥ Jj dzgj tcOdzd 1 OMistcOR ts9°

e ZfMi ol s Pdaflsy d dJdeso qtcOded § OC jlsded 1§ tsdzd y«
BOSd d MtejHded ftojHftedwisdw, o Is. y. deso O

e OCIdodeslsts oL OddisHj2Mlsadi Mo dsfiys @ ¢ dzd tc 5 ®dzd

Bl dzc OtemSCdw fOLOt ftojL OMistcOntso Olsj dzded €O
Htc) flgso C Ot ftojHY BYdlsOdz f Otclsdz ste ftod s
i tosC dZOMdzO® L OflstcORtso Olsj dzdzO L OF dls©  dzO
ddzj StesteOL ftejHjdzjdedd d Htelzed MisteOlsj e dyd:
o 2O B tc Odzi dz0 dzj stcOHJydsdeded € 0O0dzOdzd L O
LOMttORr 59 ¢ 0@ dejteoSdjytaddsddz d dstsis d , Wdtedzsd L O
MtsBMilse j desMisls O dz0 Of Otcls Od3j dzlsdzd ¢ sd3tf dzj ¢ M d

jdzgj cOdzd | OfMlsteOR 59 Odzj or slsydlsO dzj L BJ X
ZOkMNBEa O CtedL O, Cowhkts LOfsydd OClkdodits HO
i Miyd dz0 2@j00dzts . @Oz o Odzj Ists dz@ s Y H &z dzOt
tcOdzO1Is O, (it HBoajH] HB WBiJHECYdw dz20 HJ &
tclsW j2d0 &0 oiiMmlsdedlsi Ctsi3f Odedd, Afpodo Odzj Ist
tetsdlsj dzfflso tsists dz0 3 d dzd h dzd Isi ca o MG d d
BeOL W o OdzjIsts dzgO@ tjHdUO Jjotesi j2MSCd WdzHBo
I ofj dzgj sts dzO L OfMistcOR ts9 Olsj dzdzd f tesH EZC Isd .

GrI3a3g ="
“owww‘—a—\c

sOlts HdtjClsdats BlsteOy jdzdj &O kEfMdddwlsO &O &) &
tOLodlkd) 0 CttfstObdodd™ BJL dzj MO §d&® dzd v
Cskf OdedWsO ftejL 2009 &. [ jMmiy ridCidketd 20
ZOlOli " dzts MlsOBddzdL ieOdzj 20 el j2 O
LOMseOR o Odzj M kM jhdts ftdSds ydazdlsj i tectse
COCkts d foHdsejdds] §Okdhtdy dghlsseds dqEtdgdd
COts 1jsodd, 1JdCOnddd, [dtsdds.
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polssdiise ddzdzts L OMisteOn s Odzj

ltejL BlyjlsdzOlsO ctsHddZO fsddlsdi OO 5 ff tctsH O
2O IjrddyimMédwy wjiLEkdlsOl s ftesHOyBdIi (B
] Oy HOMMNS OMisslsdBs Wwdgtts dzsB d dzd Misd sy Yteg L ol 9]
L Ofmw g Oh fsHfdMmMo Oydi ME OO ftesyjHEZEO L O f§todj
ftoJ HdzZOGOdzy d2O HJwsHESCI]IS], AdL ydmilse Odzj dzO {
oW dzO o IsOtedWdlsy. 11 9 jHJj dOsiPs yfjtegdr €2 P 9
HylsO2 dzdes tsyjdegw o Odzj 20O twdmMGc O d §tj HAZOG Odz]

fedtstedlsils Jd3Ol Mmjekjdsdlsy fm §jujddeshts tOL
ftesH] d3 OO HO BI H-Jj filgH gz@zadz@ ez 0o OO BYAZOZO o L
ftesdzd dzdIsi ol QcE@OBddadY H (todj BBOdzj Ists dzO0 1 i
[otes j2MSdw Mmi s L. 4 ftodtstedlsjls ftesHi dzyd HO
ctsdzj 3dlsj dzdL ddectsod SR Odedd dzO B dzZd OtemC dw

BOkZOdMdtcOdz f stelsW j 2 dz sIs Oo ls tsd3ts B df dimlizdy | ffry Isdodisid ts]
ftesH dzyd §tsdzdlsdtOlsO L O 9 LHI toy Odzj sls L Of
1 OMstcOR s C O dzO tOL dzd WddzOdemtsed L Oekzed, BT
2O [l1u, ftwdHtsBdoOdd WtejL ddLddetssd Mnj &d.
toj OdzdL JtcOdzj sts dZOMEFEB®RO®Y S dO® desod OolstsditsB
zdL ddzctsod S Odedd, dLdmMCoONd ftoj HdzOGOdzj d

ltejL obstetslsts Isteddi M udy d&@O 2009 ctsHddzO BWYA
1 OMstcOrtso Odzy ¢y L O dqdetsodteOdzey d OQISEZOZdL d to!
dolstsditsB d dzdzets Is ts LOMIstcOn ts9 Odzj . vitLd iZd s d E
fsHisBtW o Odzj dzO W d dzO d2figtdsascffissis d tizglzd B gzls QIS ® - s
sfdseo © dO dOftcOo jdedlsy OdzOdzdL d dzO fstelsW j 2 d
Sfted Hjdzj ded yJ dzjodlisy MjuasdgjOdzlsid Yo CristeltE>O), fn) IsCotl
ftcedilsO o ©Bd&OMISISO dO Oolktsdiice d dzdslsts L OMistcO
ftosHl dyjdes d ftejL 2010 6. ltjL CGtsHdddOLO f{t
Eyomlsdy o twOBtslsdedlsy Mtejhd 2O jHddz tsIs M j yd
Holding i Mot or Competence Center. [ Bd3J dz Is dzO
ftesiClsd d LOftsL dzZ0OoOdzjlss f HsBtdlsy ftOCIsded
tcOL M dteOowdzgj dzO ftesHEZSCISHIsS] .

stedlsdydetsists o dztsh O Odzj dzO Isjrmdzdyj MEdw e
ZO B EOKBMIstcORts0 Olsj dzj dz f OL Otc ftojL 2
ol 8 WBCEMO dO tjclkzdzOtstO. 1tejL 200 : !
ftesHESIssad eBRZYJddw, d&OfMyYjdd S$i & HjlO2 dd
dzse dlsj ¢ jdzjteOdzded §tej HitOb fdeczMBEOD d | 2@ O L t
Al csHEZCIsso CtsdRBdIsjlsdo M OdZOdzdL JttOR O ftotsHECIs
swodeslsts f sHtsBtewW o Odzj. 1 tejHMIsOadlsjdzd dzO s tsdiBY
d Mtejhd s OolstsiisBddzdzts L OfistcORtso Odgj, Btcc Odz
ZoBE, OMsYydOydqwisO &O Bl cOLMCdl) L OMsOR
LOHI dydlsj dzdets L Oflstc O ts0 Odzj .

] sSsHtsBtW 9 Odzy dzO Isjrdzdyd MSdvw L EzdzlsOls s Obs
Bl Hy BftejHjdzjdes C Ot tsMdegsodzdw Wtk L O tOB!

17



{dr
3

—_——

s JUMJtrferu3lffrotft R T )

WA=
==
- xx—
—~ N —
'U)Hi—l'
—~—~ o
Y— —
_— 2
Lo

&

O tgo0ME s d2O [ 1 &

—

cOr 59 C OO sOMEts dzZO [ 1w LOJBO HWdz 33. 6%
OdzgdwIs©. 10 2009 ¢. B LOMcORtsa OO j
dzjo®© fts 24, 438 BtesW HBGEtSottcd M BHN

o OteBOifls jdz@ jdz2OtcOMIso Odzj dzO Htsdzdyd sOMEB
Olsjdzdlsj Btots?2 HBetsotstcd d fftojdddjdz ftcednts

o8 S O

~ Q—.

« v 11! —

CGsHddzOISO BJ LOBol Hjdets d ©OLodIlsts MlsOt
EClsO &0 AsOm@ Y dodgifq®d d¢dyo-Ldo Al dL dzj
dr§ d ddy0. [kydko2¢d M Msswddjlsts dO
jdzsmisdlsj dzO BI dcOEMS Y Oolktsdseddjd §OL
tcOn 59 Odzj or OMtsyd MmMoaswisO f OLOtedz® OF
Wj2dzoo s dzjyj ZOdd tdMmS e j.

® ot
FOoSsss Trado O

F3FFH

L
H
H
B
Is
Is

= — 7

lejL BiMjy OgcEmBiA)®D fEBYyjHzeO LO ftdj B0
BOwSd f §sodhjd ©dMS MozjH OdOddL dO fMlsOlkk!

Il skzdydlsj LO Ooktskseddd M) osdmMsSO Mmisjfjd dO
ftej StcOlsj dzd . 1oL sy sdzOls © cipmqdaRd BY¥ind® o
ftejojdydw dO ttdmM¢O d ftjHlatcOlsYe Odzgj dzO L
OdzOdzdL i Is d2O0 Szt ytsojlsjy dO OolssddsBddzdisy d
ftoed CtdlstcsdzO dO L OffstcOntso Olsj dzdzdIlsj Mmi BdIlsdw
ftcj HY sMisOo ¢ dr tsa @is j dzadf) s teddL &30 d3( . 1 totsHI dzy d H
f Otlsdz stemisoatsists Mmi i) M jydodzdL deOdzd ¢ OdzOdzd
Ctsd3f Odzed d , OQolssHddzi cd d BtsS jted, tsBMdzlzy 9 ON ¢
sfdzseo dzd fslstcijBdlsjdzd dz2O L OfMstcORs9C O sOMEt dz

1 OfMmtsyj detsislg@CdgO jls jfuisd dagdtsdzd e Odzj dzO detso d f Ol
z0 ttdmc¢O d sOtec j Isd tc ©dzj ) f OL Otedzd Is § i e d
Mcj HdzbMtesyj dz § zOdz My GFso jYHO OdzOdzdL dzO te,
sw o detslsts dadztse d eOdz] , OCIszOdzdL JtcOdf)o QEHR odzAstcj h
CodzstesdzO o1 ek fsHfdmoOyjmMeédlsy fJtotsyiHbkted,
ddzj Slstetsdzdzs dL HOo Odzj zO0 ftsdzdyd, COCIsts d s
dL §f &zOh Odzy dz2O L OMstcOatso OlIsj dzdzd B LN jIsj dzdWw.
BIi HJ tcOLodIsdj st dzO L @it @- stp O Is jicdddgk sHdE G so Bt
ZzdLrddzetsod d 5 SISHJdzded SOdZOdzd L O HdMmlsteds vy

1 OMstcOR 59 C O J O} HOERMNEO tlseto StedzsMmils dzO Oo lsts

tOLodlsdjlss dz20 ftesHOyBdl] 5 LOMSORts s OO .
OolstsBsBddzdfisdls fttjL 2009 L OfisE®O s¢ Ofgg idadad O dz
SBjLM jlsjdzdw BYWRO WOSCIkttdlsj, dLojHjdd $Obt
dB3j dzd HY O3l dzlsO dz@ [y jdaj Oz | OMlstcORtso Odzj O .

O yv &OkO 2009 ¢. LOM©EORBoS0LO Eyofmkss® o

]
13,010 Anddz. dzj o0 fts 715, 4 9fff @Ho iyt tewsditts o tisticjdH n 61
fijtedtsH  14%. [Mdeseo dzOISO ftedyddzO L O IssL d MYy

18



rerlectofrR Y ovovypmidm

LdrrRzey rdsfor 1o t3sdUMtrderuslffrotft R )

31 rrstfl9r 200

1 OfMstcOr 59 C O J O} HOEMNEO tlseto tstodztsMils dzO Oo lsts
fsdzdlsd ¢ O dzO BOWzOdMdtcOdz  SH A SH ftcd st toj |
sirddui MSdijtcdidodafsts j L @MidsOOR 50 C Ol O. s tsdzfn g to
fOLOtdzs ftsojHjded] ftjHBYtejH]dd dORY dzOs Odzj
481 ftjL 2008 &. HEt 75, 497 ftwjL 2009 ¢E. o
BOWZzOdzd mMdte©Oh d My IstzHszud‘f:@, 2BOOH Fdzv hdzD g Hetf
HicORBOIsdyd dz Mf OH dO0 Bttsw d&O ftsddydlsy d ke
CtcOV dz0 bicjlsts kteddiMj udy, SR JdhdicOd tls B
sls fsddyd do Wdrduyjmséd ddyo o 3j &zOdedls]
fsdzj Hdetslgtedly ted dzd M

I1ts COdzOdzd L O HJMYtsdsHOWEY Isfptf Omjtds) Ldz@ntsB Mise j dz
HdMtedB EZYydY  dOYdsdOdzdzdlsj BtetsGC jted f 6 dvd
2O Istejlsts Isteddsj i udy By HtsdgwCi H] Ctdifjdmdte
Ujbbol telsts Isted d3j figj D% i fesaRsyim’ 8 dw 4 jtedtsH d
CGsHddzO tsls M flse jdzad CO0dzZOdzd d BtsSC jted o d
si wesomMSd EMfjrn | © tjLEzdzlsOk d&O ftjydL zO O
tcjLzZdzsOls dzO Octej Mdo dzO § OL OtedzO® fsdzdlsd¢ O, ¢t

j dzj tOdzd 1 OfMistcOR ts9 Odzj or syjdd WOCIO dz2O
HOYBd d0O stif O0ddwIlsO, otHjJjMN HE dj cOlsde j
s Mi LHOH] o]l L@y desMls L O Mmjdzj Cydw dzO ted
sO f§tod B dzOG s toafty istfddD. o) @ tc QfipldctgeL B dzts 91 9
Bj dZsOyd™w dz0 ttdMCO (odscdd d (tdloOdlkts
skzjtjdz ftesHESIS Preti um. 1 OHI dzB syj dzd Vv Is

sOIsi Yydesmils dz©@ o BJWISO Hsftoddzsi Msn O L
stcOn N Ol diislO dzs tsIs 01. 10. 2009.
d
H
E

FIS3G ST

OFFH*+0O8§x
ST=EQI O A

dzlsi s dzO0 HEky jMsoskts BYyjd" o0 COkt f{
sj o ddmSistedmMStsadlsj Mmjedjdelsd, toj Odz
O d 6ls B¢ jttdlsy, f OL Ote dzd dzd H J tec
Hyd Is dz0 dztse d dechdzlsq’, tsfdzts o dzOIs (
Isdzs tcOLodlsdy dO ttdmMEO s LOMSLOR
d fttjL 2010 ., GCOkts BYUOSoOddWIs:
Cdw toj L K£dads@s (s Isfyi LsOsfiplg tds@iasts 9 2O y W dzts iy |
2O Htolkzy jMsotslsts.

N @ &

oz
T gao

w

& Hew = P
el <N o o
EEE RoR -l )
NgTa
< Sllv}
wgﬁqgwxx
O+ &

LEdzsOls dz0 Cwstej Clsdegs Mi LHOHjdzdlsj tejL jtoo
cdyded Hj2Msodw L O YtsHtSBGYWOO Odzj dzO BdL
ZOIsO CoatlsO dzO h j&HOY dzph jslis iz ozg @20 9 t
dudzedisy 146 % H S 59%. uvtLd tjLEzdzlsOls HO
J Mo tslsts ftcso j Y HO dzs ¢ d ydzO f OL Otec dzO fts
dud dzdIsjy dzddidlsd dzO BGlseto tstedztsMmlis, Csdlsts
G.l,toL @dztsigds fn stseo O syo¢ o Odzts ZzOtc OMmlis o
tGO:BaGISszdchlsJ sBJ LM jlIsj dedWw.

FNNRNI Nm-— —
OCOE & &

SP-NQN+g
(/Tl—‘ﬁ-—‘CUTUTHq_.

19



9ﬁ
— e
Nr=3

[
[ s LUtrderu3lf{rotft R [ )

= 8=

r 1
1 R
3 r

[sccotstedzsMmisd d L dzsf sdzkz€ g

[setseo stedatsmis d

1 OL Ol Is dzO L OMlstcOrtsoaCd dO BletseostodztsMmisd o
tcOL o dlIs. vsts?2 Ml dLdigjteddy M tsB A sdz@ H tol
LOMtceOR s S do. 1 OLOtedzgdWIls HWdz dz2O stdiR3f Odzedw IsO
30.11.2009 j 4,28 %. u4CdsyoOdsgjlsts d&zO L Ofylste
MteOljedud MSdisy yjdzd dzO 1 3 Jj dzgj teOadzd 1 OMlsteOn 5
fcdrtsH 5 LOMbc®EdBRIH] ddPtejsusc2009 ¢ . B J dzj
' Yd dzgj eOdzd ) OMlstcORtso Odzy ¢ GHtoj HdZOG O € sdBY dzj
ftejHftodj BO , WOBSISBHOIj dzd, ¢OCIts d ddzvd
Ctso stodats : J toj L 2dzlsOls dzO n O d3tdidzed L Oy d

d

Oq—x

g
c
i
f tc Qo dzd dzts to d3d md dzOB dz8 H Q9 O |
Ot OMlseo O s temj dzgj sts dzO tOL dzd y
J Bfdse® HO Mmj mMi sBtOL d. [ tolzy
Cdisdy Mmd YiepdQdzdeded Zmdstsd divs j § 5 ity

OfmlstceOR 5o Ols j dzdzed Is j fsCtedlsdw ¢Ci &3 tsfdlo,
Jj cOdzd PPF mtsdzH d dzc .

Y
Is
o |
Is
| I

S G- @G
Xﬁwwwmw

imMsotskts slkydksO MfoOH &O LOfdMOEOsO it
Jf M st 20 %, BsaGhHbhE zEsEOmd Al &
slstsL OMs©ORtse Odzj © ¢ Gtoj HdzOCOdzi 2O L OHI
fsdkzEC O, COCkt J &OKOdj dslkts Isi whj dzj @O Is

gx= &°
;v
&
N
N
o,

fMlstcOR 5o Ols j dzZdzO O dzd dzgd W 2@ L desf sz sy Mg

B Odzd "L 1O (@D dzj dz0 twdMStsoj G LOHI dydlsj dz
2O i sdedydlsj o MejHMlsoOlO LO Bh jMlso jd §toj:

l'ln_l

sRBIOJWISO ftojHEZOCO L OMtcOrtso €O 1 sish ffted
LO ftesHOYyB(, COlsts ftojL 20009 G. ftesHIi dzy d
Ol dzgslsls© dzO® bktedmMisdyd MSdlsy 0OcJ dzydd. ) H S
EmMdzzc OISO dLHOs Odzy d2O fsd2zdyO ¢t Jjdzj Slstetsdzj dz
ti Msi s Bls 7 % dzO BtobklsdzOlsO L OfdmMOdzO ¢ tej dzdw
iy jhdetslsts f totsH O9 Odpjs dzdiaPls jo jy@ Isted®fHE@dgd v IsO
LOMstcOrtso Odzj dz0@ C OtclstsHi oy Olsj dzdlsj dzO tOL dzd Yy

[ stemCts d uvteOdeMmtf stelsdzets L OfflstcOR tso Odzj

1 OMstcORtsoaCdlsy sOtets d sOMSt dzO  dzOe Ols j dzdzd
HYWdz dzO@ L OfMmMlstcOnr 50 Odzj Ists, OAaOHP Isfy § d3ERdziod H tsls dats f
HWdz o B d&OfMislsO d&O tBhtkts L OMistcOn 50 Odzj . ]
getsdtsdddyj Me O CtedL O BCOLO odzdwddj dzO Isi teg@ts
BdLdzj MO dzO BB Misdedilsy ftojotsLoOyjmMed Ctsdif Oded d
&ZO v Qo BftsdzO ftojotsL Hjd s dzgO Witsdasddze B d
ZOBROdZY 9 Odzj dz2O ftcdrSHO s L OMstcORtsaC O s OtEts
ftcjHRBHAdOKO eHddO, O ft LOMEBB-RS9C0O [IseBo:

20



( {d 1o
r t 38 {UMtrderuslf{ror{t R )

= 8=

r 1 I
1 R
3 [ I

[stemSts  veOdhfstlsds L ATYLOR o Odzj (ftsHl dy.

gl hjMmlseo jdzO ftedyddz® L O dzOBOdzY 9 Odzj dzO 1§ toed r SH
&ZO0 ftcjotsLoOyYUO M BEOLO d oadMBEOBO IsOdW O |
OolssiEdsBddzdMIs© L O Iss9 Otedzd OolstsdssBddzd d teg

Cdzd jdelsd HO dLiIsjdzdzydsls pdfdzizj O Bydlssi o dH L OMml

sOmMéts dz20 ¢ d&zOo Olsj dzdzd M) HEsSejy dzj BJNJ MtejH
EmMdzse dWwIsO dzO dzj cOLodls fOLO o 11 dzeOtedw (
Cdzd jdelsd ftod SR dzj CMdes L OMistcOR 59 Odzj .

| ZiC st Odzi¢ts L OfisteOr tso Odzj
dzj s e OR 59 Odzj ftotsHI dzy OO HO tOLoado O
MesMissf OdzMCd L OMstcOr s ¢ d COLts MOBsMissWIs
ddz0 fMmj zZMS smMistsf OdzME slss L OMistceOn 59 Odzl toj C
Zdzls Ols, dzi L O dd s s ofzd OO Is®D g tc @f§]
B ydlsj dzdes d fyd dzdets dzOd3Odzj dzdw Btets?2 L Ofiste
GtGOd;sq’ d CttObt¢tsmtesydedIlsy WddzOdzmtse d dzddqu’
3wy L O 2009 6. JjJ o wOLBjtc dzO 946 nddz
dzo Ote ] BFFOGC e Mjdzj SlsdtcOdzdw todm¢. UOQO
ddsmls, SOt lsdsh jddj dO LOfdmoOdzO { tcj dic
. 5% fted JHBO MiOodzdlsj dzdets B d&ZOGctsf ted VW Is O
stcOntso Odgd sy f dztsh d Isj ted s stgdz® dzdzis &zt Qe f W j H j
J todzd W AjdzZstcOdzj dz tcO2 sdz Yted L LOfr]lstGO:tsa(D
dzH Olststced d cEtsdzvds Btets?2 HtcjBded W jtedsj tod .

OSI—‘-D 3‘]]@@@8‘6}.3“‘:1:
8Q_.ONLgs-5nq_.wq_xq_

d
j dz
H
L
dz
S
J
dz.
j Is
n
9]
d

MistcOn 59 Odzj d ftcjoOdzsdo dzO Hj 2 detsfls

fMdzj HdZOISO GetHdZO dz2O ftejL OMIsteOR B89 Olsj dzd
dd iftedrtsH d&O stBfOddwisO fttd 3% EZyoOmisdd
gw Bjd3 dzO dL f dzOIsjdedlsy BJLNMN jIsjddWwlIsO.
sodes dzZO dZzZOdzd ydilsts dzO W OCEkdzZlsOlsdoeoded ftojL O
Ctso § fted dzdMméts dzedots dzQ@ W kO d3ts LI QH I digynd dsj
g
s
H

Q—.
@ 0o

Oded v Is © BJNJ LOhMdIsjdz f§sMmtcjHMmlsasd 9 e
oseO. | sty j2 k0 &0 st®kfOoddvisO ¢i d 31
setsottc® LO WOCkd&IsOsdodzs ftojL OMistcOR 59 Odz,

WIVEFFS— -
OFFAITTHFOS

1oL 2009 G . mMdzj HMilso d j dz@rdzdf19c@ A3y te@rd lod ¢ Ptc
' yd dzgj cOdzd PPF mtsdzhddze BN Jj o MmMlistckCIlskted tc Odz
dz0 Ar 3 jdej eOdzd | OflstcOR S Odzj 0 65 . JiojHBsARaO
Treaties) ftojLOMIstcOrR s OIsj dzdzgd HEBSEeBBOoBIGd L O
LOMIstcOr Hot€@- o SLAO 2O Blse o stedatsMisd, yYydwists s
tedmMC O BiYHE SR OdddIsy tslIs 1y jdzj teOdzd PPF mts
10 2010 ¢. MO thMdcebktj dzd HBMISOII yYydzs o9 dMmtsC d

d tsBr9o0Ol d&O §Ctdlsdlsy ddddd BdL djlfif. cl.tcjL Of
COteOdzlsdtcOls f dzOMd tc Odzj 2O ttdmM¢O Cidk (i tcots
j2lsddzctso OO MdMmlsj BO &zO wlsOdzH Oten & 1 ki tofy.

21



{d 1o
t 38 {UMtrderuslf{ror{t R )

RLY d&zOh Odzgj dzO L OMistcORtso Olsj dzded B jL N jlsj dad W

JtejL 2009 ¢. stBfOodkdwko j dLifdkOlsddzd L Ofls
©OL d3j 6 30, O=22s £ fiostc B Ols Boklsts CotlsO dzO@ h jls

tOLftcjHjdzidedjIsts dzO  d&zOh Odzd W Is©O {f ts6 tddvdeg[ d B d L
HWdz o8 dLYfdZzOIjdedlsj tsBjLM jlsjdedY J L OMstcOrtso C
slIs tBhits dqLf &zOIsjdzdlsjy BeBJLN jIsj J tetfls j6 5. 20
f zOh Oz 5 LOMIstcORBaC O | to CO Bletso tste
COtts® ) HwWd sk 28.09% d L DZE53® § sy Ots
z2jIsd dzgO daikzh jfmlsets 2. 30%. I MmMdyusSd tMmMisOdOdd
BBhlS gL d&zOlsj dzd Bij L tzd j O | Ezpdz v 8 8

sl &3 31.12.2009 ¢. sBhdwls tOLBite LO ftjHMIs
9 Cdzs ydlsjdzdes d tejL jtea L O ol LdadS OdzOcdzd dets dzj
19,765 ~dd dzo . ) .

ltejL 2009 GtsH. s OdedWIs©O | dL i dzflz?v 8 OzO L
Hsetsoatsted tsls 2008 d 2010 tffdrOHstj cithgfo G i} Cjds d6 t®H die
23,965 nddz. dze. [MsOdOdzdIlsj Nhjlsd LO 6, 057
f j tod tsH O- 22000075, COlbs Itsoa® MO Mo ds BJjLNM,
Al O HOdMC O sls ddstw asteddzfsiidsd Isdg® dO o)lsjsdzj dz0 € Otcls O,
Csdlsts MO HtsMmisi fddzd o Mdzj He O dlsj EtHddzed ddzd
BJL ftojHd Issoa® HO |j ko jHtsdjdz L OfistceOn tso Olsj dz
ltejL dL®BJROEZOSO 2009 ¢. Mj CttsdiO dvlts
LOMstcOntso @z, MPL bOL W o

-Mf O dz20 BteWY d2ZO L OWo jdedlsy d 4§ dzOlsjded N jlIsd
/| 0sOmMEtsdo d AjlOYHORMSO letotstedatsMmiso/ ts iy dz
BjtweSd oSO d&O 2008 ¢. ftejL 2009 ¢. ;
-fsodh O 0dzgy dzO BN W t0OL di3j o dzO ffddzO Isgzatzd Is j
Mftcwdds 2008 ¢. Ghdseds ft il dydd d&zoOMmilsi
-fs9dh O 0Odzgy dO MiejHdzdw ©WOLBjte dzO M jlsO d
LOMstcOR s S WOROH ftsodh Oo0Odzjlsts dz0 MmjtcodL
MijtcodLdlsy dzO ¥ dydoszddlsjtc HdEazisdtec Ole 1S Gigls tc O~

Qo lssditsB d dz( .

-dzOB dz¥ HO9 O My L OYOLOOde dO 2O MiejHddW tOL BJ
fts LOMKGORB9C 0O AjOYHOMMNSO lsetso Stodztsls dzO

IsjdzH § dzydwis© o i HjBdzOISO { tddsfjls i@ fda M OH]O déy
sBjLMjlsjdadW;

-dZ2ZOBOdzY 9 Odzgj M 20% dz2O0 BtosW dO " jlsdljy s CtO
ftcj HZOKO L OMsteOR o Olsj &zdzOls O MEZzBO &O IS ttOH d&
hdglsd Mmj HIdyd &0 fejHftedilbdly &ittcéd {§ts

LOMIsB®Y LO ttdmMStseod &BOtSd [1 4;

-zojdzd yOo Odzj dzO Btsw d BBh W tOL Bjte dz@ N jlIs
M j ydoOdzdz® IsjRdzdS O, oLjlsd &0 dd&dLddE, COkt
L OlstczHdzj dzgd HES§ ) dzded Isj dzdes sIs W OCIsO, yj MmdzjHoe
f to joHt® OteW dzaj dzO C st tstcOlsdodedlsj HBetsotsted M daw

22



( {d 1o
r t 38 {UMtrderuslf{ror{t R )

= 8=

r 1 I
1 R
3 [ I

RLY d&zOh Odzgj dzO L OMistcORtso Olsj dzded B jL N jlsj dad W

15 sldsh jddy @O hjiksdBshisisO Httkzedlsi tMhdase dzd
dzj BJjdzj Ol MjtedL dd IS dztsdzj dzgdVv ElsHEFEHAOL Ols j |

ltejL GBSHJdAdZOKO 9l LddSdzO L OMistcOn 905 jztzdgs i B
Btcts?2 L OfMlstcORtseaOdzd tBJjSIsd d dzOdzj mMi J H dded yd
tcjLito O jJ o tOLBIjt d2O 1, 329 ~ddz dzo.

[bydko2¢d fomyjddlsj Isj dzvj dzeyd ¢ s dftftedgiLS M2 ODIO
Bj s d, Csdlsts d®kO L O yYyjdz HO oHBBKWYWIS to
LOMstcOR o Odzj . [ jtldlsjy LOMWeOl ftsHYfdMme Oyj M
OolssifissB ddzdzd L OfflstcO- ts9 € d, stcc OdzdL Oydwils O dzO
LOMIstcOR 59 Ols j dzdzd Is j L Of)af{jdas "'Ojddg | dede® € tsdzlstotsdzded Is
fsnfdmoOuimMédlsy ftesyjrnbkzted d fesyjrHiztedlsy ¢
LOMtcOR B89 Olsj dzded tsBJ L N jIsj ded W .

Is f OCjls sls ki s d, o OdzdL dteOdz oL
a@quch{IsJ Emdztse d W dzO W =€ @fpls tc @ T toeh O
nso Olsj zdzOIs O f sdzd yolso, [Bhdlsjy Efdztse dw
2009 Q. BYaO 9 8 jHJd dztso d sOted W d
t;sdztsfnlso, sydlk0o2¢d wfftejHjdjded tedMmMC o
9l LtcOMZOzO o @By &Y, sHpPddydy dO hjls
d Htekzced)
f
d

7 I N O N 7; B
T IS

QAF@FOr =

sIsO fts tsBOBBIKSO dzZO M jlsd d dL § dzOh O
HftedjIlsd oi3jteCd tsls tstccOdzgdL Oydisdzj dz - C
2009 @. [ 4 W d dad) i@ dagfs dzfg B ls dzdz® O ) dzld » fldsic
dzdlsj Lo jdzO ) tftjHjdvd] d2O0 ddddlsd
hjdedw fts sBmOBBBQOBC)cj f dzOh Odzj Ists ¢
9o0dedw Ci g kwn d i
s dds vod ds@lrO tcOB SISO
OLGdzj Y HOdzj ss dzO 9o M
Codzlstesdz 9/ oz fsH dMm
ss hj dLoil teheoO (tojmoPuzd
0 dzo. d ftmdzjHo OF O j GO dzO0 f ted C dz¥
j detslsts B3O MY j yd Odzded ¢ to s@sh v o MW jtOlsO
Csdlsts stsRBYOdJWISO ddqBO HBeEteatsted L O . B
sStsdi3tsB  dkdfH SdetsE IS O dzO H | 2 detsisIs©O s BBtOB TS

— g

fnd mis § &i3d
Slsetso Bisj
0. g4l LHO
tc
s

‘—ml—l—wg_s

Is §
Ols
q ¢ |
J ftsyjHiztd
g dzls @ sdzB e B gz ls &

©o°Pxr o

O~ inr NINO O =W —
—. Oq.

©

Mcj HOISO 2009 ¢. sERIOddWIsO ftoj EMisOdetso
X5 d BMW X6 fts tedmMCO AsttOYBO dzO [lwu.
YyJj-HMiLin d GL, BMW, i ptsdzk mo DOals, wdOtcjc (d
d, I1twhj, uvs2tk0 [OdiSttzdLjtt d [fdykzsdhd
O)yBO dO [lwuofmj] MCdzr ys © MmMi ¢ zOMdets Av mdztse
SBteOL dzs L OMistcOR 59 Olsj dzdzOIs O MEBO d odHO dz
LS dzt ydilsj dzdes o d MEALOCHO drf of OGBS Wo t@@atsdg] tc dzO

U N Z 6
FTES

o = e+ W



( {d 1o
r t 38 {UMtrderuslf{ror{t R )

= 8=
—~— o

I
!

"U)f—\t—l-

r
!
3

ﬂ;ur—‘

(
4
(

RL G zOh Odzj 20 L OMstcORBo Olsj dzdzd B LN jIsjdedw (-

LOMItcOR 59 Ols ] dzdzOIs O MEZBO dz2O BISCtOH dZOIsdIsj Ools
Mi JtoddZzOeO MOBsS HEs BRI dsO, o (2t sBRY O
OHJj CoOlsdes dED MfjdsodddsgifipOIsf s IstsLd wdmc. 1 bOLd
tcjhjdzdv L O OHjC9OIlded Bjtéd o HssHdmeOyj MEC
0 ftese jtwédlsy s hjlsdksy f BlCtcOHAOIsd Oslst
SeteOded YyOo Odzj dzO tedmM¢ O, dHj dzlsd W Py d tc ©dzj

LOMstcOr s Olsj dzdzd sy dLBORB] d JWJjSlsdoedatsmls o

iaJHszq’ MO HBYI dzdzdlsj dzdzd dL dMC o Odzgd™w L O L Of

Yydlsjdzdes d L O ftjHoOtedlsj dzdzO ftotso jt6C O

Iste@ 59 Odzj sts dd3 tsls £ jsdilf ©@apdzts Ok tfidg O alzdzy dzd H O
JMsoalzo Oh dlIs j dZzO Bi dzc OteMSC dw L OMistcORtso Olsj
sts dzZOdzOGOIls B9l tcL 9 OdedY d L OadMmddssmisd M
Cls.

Cadz
O]

)
)
L Ofn
fyi h
¢ sd
d Wi
]l dzOyOdztslss dzO 2009 6. BJhJ ftedj s isy jdg@ Odzj d
tcOBtslIsO d ftesyjHEztcdls] 5 BteOBtISCO dzO N jiIsd,
Ml eodgj Misjdz ftesjCIls M Claims Competenc] Cent
9l fwesmdlsj dO ftojojdydy dzO L OMistcOntso Olsj dzded Is.
LO jdzj StesdtzO dzO08zy BdkOydL cOL WwWo O d Mmj o:

- ftejHtsEcotstejdzd MO HBEtottedls] ) daj sW% dydodd
Ctsdlts dzgj MO ftedj dzd dgOh jlsts ftejHdztsy jdzdj, HBGE

-9 L &ZOGOIsjdzdzd fdMd&ZO L O BlsMmMistcOdz” 9 Odzj dzO 9 tcj |
MO ts daldstc Adpdets kY tc Qo dzj dzd | ;

-tsls BjMjy detsjdioated 2009 G. | © MddzO fsyyHI
fni dzdzd Is j dzddde friyd€lxOy Odj SO tslsetso OteWh © dz20 B tej H j dz
ZO0 sMtBjdz tejydd3 dzO tOLcdzj Y HOdzj © K dzlstc O dzdzts

“oi o jHjdd MO datsotald Ik totedflz dzvQs dtc QL ¢Uizj 3§ H Odzj  dzO
AstcOYBO dzO [1u0o Bls MEjydoOodzdL deOdzOO HJtj Sy
%O LOMstOnts Olsj dzdzd s L BOB] ;

-9 MddzO MO fwwoddzO® d ftsyjHEted L O L Ofmdzj &30 dz
fted MCdzs ys Odzy dO LOMEBEWCOHROs Q@ HiEc ki © ~Z
[1d0;

“sls MiejHOO &O csHddzOO | ol o jHjds dOKOA o
JjCMYfjelsdzd BYj SO f 15% d MmdzjH,jdj t©jOSydwilso

sl S©OY &0 csHddOO fi Bdlsdw &OMi §ddd §
fsmjODotsls tstecOdzdIlsy dzO 1 sdzdydwilso d hjlsd o
Potcj HOdd¥"IsO MO ft Mmjtdsddd 6l d&dcd §asdl
BsBddzded JSdfd dz©O 3S COT, Csdlts dLEBlsavwls

Mded 3¢ s dBOIsj ted Odz;

24



( {d 1o
r t 38 {UMtrderuslf{ror{t R )

= 8=

r [ I
1 Z
3 [ I

RLY dzOM Odzj dzO L OdrEsjteO-jd® jodsdjwdzdédf tetsH i dzy § dzd J )

[l &ZOYyOdztslsts dz@ Yjlsoi telstslsts Isted ki Mj udj d&O 20
hj dad ftsdtse dzOls H@ sBMich Kfiplsascasdial {ftfsts sls dztsh j dzd
ftcd BSBEOBBICO d&O M jlsdlj, Stdlts fMmo:

~dLEEOYHOd dzO dzse O didtfisj cgRj H Odz@® toff dbdh df IetOataf v k
fiod mMC e yoOdzj dz® L OMswORBo Olsj dzded § sczdyd d
Is

iMoo O] Htoddztsy jdedjIsts, CObts i tcodlsj toj L zdzls
-ftejL BIMjy BSClsd@oted d dsjdiBoted IsjMmlse On BBy
COdS dzOydw uddaatfeklsd d( ¢Smatr Cl ai MS) . sdzj H O
i tco sdzOYyOdzded tojL zdzlsOIsd, tcjhdrddj HO ftosHi d
MdMmlsj BOO Smatr Clai MS, COkts Ci &3 dzOfmlsswh dgwis
LO oaLOddsHj2Mlsod) &Y HE dzOh OlsOi W& sedgPy d s dz
OBJtcOdzgj O fYtsHAasHWhdIsj] | T twjhjddw hMj f(teoj

Efdzso dv d thydlOdy &O tejLbizdsokdls];
sEBfOddwIsO ©OLydkO, yj fejnftedijlsdls) sl dajw
%O tjLbdsOldlsj o Oslktdkssdddskss, LOEEEOD B Od
fj M "jMmseweOls ftejL 2010 &. hj HOHOL BY
COLodlsdj dz0 fswklsk j2 k0 sls Oslssdse dddd L Oflsts

Il ftsmdzjHdzdlsy cetsHdded stBf OddwlsO ftsodhd J W4
toj etej MdedIsi Md oL j BOded v, GO Isdzg® L O L2fPs0Rdzts & | dz
tejcotejmMded oL j BOdedw ol LdzjLj dO© 2,477 -dd C
MeOodzj dzdj @ 2008 .. [Mdsodes, ®BOYJ, It
M stcOL dgj dzedv L O oL Oddides ftcdrmo O Odzy dzO toj Gte
toj ydftosydzO A tc@G b S @ dztcOL f d&zOM Odzed W l dvCtsd
l toctsHI dzy ©O9©® HO BIi H] ftotsBdzj di3dzO@ MMi B
UimsSd ddyo, SCtwists d ftejL 2009 ¢. |
d sk Wdrduimséd ddyo MmizBydls ) ddatyj i
9 ftoj 5B dZOH O O W Btots?2 Mmdzkyod myJ
J ftoeddzzH dIsj dzdzslsts Mi BdteOdzj dzO { to]
dd . U 0O L dOydlsj dzdzs L OB Ooaw d tslsH O
J dzv jff @etefsiPd dffziztasO dz Mtdg " deslsts tcOL o d
) disj dev B8Ol f Otd ddzd ddkzh jMmisets,
10 ¢. st@BfOddwlsO hj WsCEmMdtO
o d
O]

=,

S T =0
C"ROFEF2F
(o REoN

" 0o - O

5§ g7

S = +~x
N

o ro. —
&

o =

h Op Odzj O Mi B ( tc O Odesls s®  dzO

T TEFREFTEINGEKE
N Q-OFo TFIX

EgIIIOITHFI OO
o 2g -

—. O

10 ¢. stBfOoddwisO j dLif&Osddd w©jctjmd,
COLBjte dg® 1,712 Sddz. czo.

mo Q_‘Q—.N-Q—.N-l—u:l;s“—"—'w

m_)

Odzintse tojL zdzlsOls

J O sthif O
Hste e o dzts te d3 ¢
Odzdw Mol toL
LHOo Odzd tsls

CoOdzd V50O dzO Ig €€, 15 dfOu
Bj delsd d d3j lstSHEGEEE
[

dz

d tsyj o &0 Oo0CIsdedlsy d
d 4
c

¢ d LoOofseajHdIly d

or ooF

28



9ﬁ
— e
Nr=3

rr
Jé‘;{ s LUtrderu3lf{rotft R [ )

Vi tcOodlsjdzjdz i ojls

] fjtedsHO &l 01.01.2009 c. arHts 3O T 2.j2A GDak
) OMstcOR 50 Odzj (L0 M ta Otz W j 48qmsmqs4 fj ©lsdo
CGjLEdksOdls] ©ls IsjCkhOO Hj2dshls, dgoOnsSdls
secOddL Oyqdsdeded d MswkClbtwdd ol fesfhd, §ts
sEBfOddYIsO o i tsos@dpdsds® qdgO s &H SO L O L Ofls t

ltolzlsdedIlsy ol L dzOGtOY HJ dzdV IsO, fsdzeyd dzed HtjL =
stceOdzed 91 L dzdL Ols dzO 428 5. dzo .

ltejL 2009 c. SR OddWIsO dzaj J Htej mol tedzw dzO
COf dlsOdz. 1 WO HOdEgd dabtc wdf dc O lgf ISy dizfatgts o fnls o j Is H
O0¢€ydd o Htkz) JjMlseo sIsts.

1WBO MfJjydOdzded 1§ tcOe O, HOHj dzad dzO ydzj dztse jlIsj
ficdHtsBdo Ol OCydd ddzd BdZJcOYdd dO Htkzy jMmis
dLdmMCoOdzdwWIsO dzO uvi tesoaMEdw L OC tsdz.

LYyoOMmisdjlsts . QIO @ 1 daO2 ydzj detse jIsj dz2O0 vitcOodlsj
Htezy jMisea ©O d MHtelkzy jdzdw J, COCIsts Mmdzj Ho O:

Itstedf YEeHtc®wOdz 9 vfteOoadlsj dzdedw i o9 jls dzO 1 %4
Gjhjddj & 14 Gls 03.06.2009¢. ofdmMOds o ul
f sdzOMmis tsWjhHjindg HIOts j dz 1dE) HUNY H,OIs j dz dz@ v f tcOo dlsj dzck
[ Yd dej eOdzd 1] dze Otedw mtsdzdHdze [ ¢, ltejHMjHO
[ M dej eOdzd r JotslstsL OMistcOR s Odzj d)r;

[ Ot Odz nfclsE®Odz L O ftojHMjHOLjdZ 2O vitOadlsy
1 OMistcOn tso Odzjj dzq j O tcy d sls 04.08.2009¢. ot
tcjeodmlsi 6 dzO-Ud2j ®28dzQ OWPteO dIsj dzdzdw i o jIs dz0O
MmBsdzH ddzc [ ¢ ;

1Hydzj € #sddglzdz @O v tcOodlsj dzdgd™w i o jls dzO [ % J dg
Cor;

r dodz0 | d¢ sdztsb @ dzjf d2 dzidaO® dUstj telzdzd W mMieajls dO
ltojLOMstcOrtso Oday [ O ;

sStsdzMis Odzlsd dz u IsicRdzjjde dzQ dzpdf cOo dlIsj dzdzdw Ml 94 Is
11 dze Otedw mtsdzHddze [ o1 , lejHMJHOL]jdz dz2O v 6O
10CteddzO 1 HEOo dessMdekztew o Odzaj o, vdzjdz dzO@ v
rdotslstsL OMistcOR ts9 Odzj or , y dzj dz dz0O Vi tc@oa dlsj
ltcjLOMIstcOR ts9 Odzj roér ., ydzjdz dzO v tcOo dlsj dzdzd"
Bi &z OemSdlsj LOMskORtBs Olsj dzd, Yydzj &z 2@ ¢ fiytse

HsBtotso sdzdats L HicOQo des tsfdekztcw o Odzj ;

2€



{d 1o
t 38 {UMtrderuslf{ror{t R )

vftcOodlsjdzjdz Mi ajIs (ftesHI dzyJ dagd J )
2

l1tojL 009 6. 1 "dBO HOdzdzd L O MCdzt yjdzd HBGESo 5

[Bhd fMiBtOddY dO0 OSydtdtdls

ltejL 2009 @EtH. Mj Htoso jHSRO RLO ppPHAS [Bf
20.02.2009 6. d tjHGods EtsHh dgs [Bhts fMi BO
1 Ot O&Bo @Az 06. 2009 ¢ .

dSydsdzjtej dz SO dsOd

dSydsdzjtedzdwls COfdlsOdkz dzO0 stdf OddwlsO ftjL 20
COL B3jte O 15 ddddtsdd djes O, COlts j dLywds o

10Cdz yjded™ d fscedstd LO ©OLoadlsdj &0 Hj 2 das

ltejL tslsyd Isded w fjted SH BE Gedzd ¥ d3l QlffplOe O Bz 9 O dzf
ftoj MstczCbkztcdtc® Motsw EfteOodzj dzgmMCd § SHAtBH. 1t
ZO EfttOodzjdzdj dzO 7 teky jMmMlsotslsO dzO 1 3 j dzaj tc Odzc
EftcOo dlsj dzdzd sy tstec Odzed dz0O rx;dthGOdzo[ 11 dze Oted
stcc OdzedIlsj] dzO0 B B Qdcdizfdrd j Hdg@ Y J Mis o B4 dzOMtsyd
tcOL ftojHJdzj dedj dzO Blsctsatstedzisfrjlsd dz0 ydzj dztse
Csdzj SIsdodets EftcOodzj dzgdi dzO o Mmdy d 6 Htolkzy jMmlse
CotsteHd dzOYydw dO0 ctekzf OlsO, o Cts2ls 15 b Ofgld & Ols 3
msdzHddzec d G jtcOlsdoededlsj Htokzy J Mise

[Mdeso dzdIsj bkMmddzdwy dzO dd&j ddH Y &I dzlsG) BWD O dz0 i ts Yy,

e 1O OLOOdzj dzO §OLOtdzdIlsy tsrdydd d dO fC
Emzse qwilsO dz2O0 ftejsyj SO dzO §sdzdlsdSs OlsO dzC
2O ftotsHEZCIsdIlsjj dfded v O fiflstdsiiVnjtRedd Iso EMdztse v Is O
WddzOdzmtse d3d dzd H Y o3l dzls ;

e [ OOl d ydats f SHtSB W 9 Odzj dzO CotslsOIlsO dzC
OH B ded MistcOlsd o dzd Is j d st j tOIsd o dzqd tcOL n tSH
WEdzH O3] dzls Odzdets f sHisSBteW 9 Odgj dzO0O W d dzOdeftse dw

e Rdzlsj cted tc Ozps dg@® OH jdzO Htclzy j Mlsotslsts Mmi ¢ dzOMc
Cedlsjtddlsy dzO Gener al i PPF Hol di ng;

e J]i 9 jYHOd dO fOflsdiO LO §fjtedsHdydes f tots
tOBlsO 5 ftesjClkd M owsHjhd djyHEZAEOGEH &
OdzOdzdL dzO stcc Odzd L Oy tsdpdedflszd L # te ©dzj ) flzOd o fi
jdzj B3jdzelsd dzO BdLdzif) Hj2desMislsO dz® Hisky j Mis:

e lsOWlsdtcOdzj d EkEMSCttjdits todC dzs yoe Odzgy dz0
Hy2desMislsO dz0 stsBf OdedwWIsO M WSk dzOdBOdzv ¢
OCodLdydtsdedzd t©€OLABH], ¢t Jigeds Ofistg dEdts |
ftejL 2009 ¢&.;

27



rerlectofrR Y ovovypmidm

LdrrRzey rdsfor 1o t3sdUMtrderuslffrotft R )

31 rrstfl9r 200

1 0Cdze yjdedw d ftetsedestd L O t©OLoadIlsdj dzg@ H | 2 dats®
o (dzOdzdL dzO jW JjSCIsdodzsMmislsO dzO ftetsHOYBd 15
9l 9 jHOdz] dO fiteod jkOf dzgO ftojMmMstezS Iskztcd
HdMistede zydYw YOKGMGBE H 20 W M

e ] tets 3w dzO ) ftesHEZCIstso OlsO d fsHf e Oyj M
OolssifissB d dzdets L OflstcOR ts9 Odzj , CoOlts jJ f¢sMmisd
ol el bjrddyimMédw tjLEkzdasOls LO yjdadv f st
e [flsdBILdcOdzy d&O tojcdtdzOdzdzd sy tBsttk§ Gdzic d
O yYvwdztshmisdd mMdmisy BO L O BtteOddL Oydw d W
toj 6 d s5dzOdzdzd Is § MstckzC skzted, BOL dtcOdzd gL
91 L d&zZOGtcOY Hj ded W .

e UMEtStej d20 yj dzlstcOdzdL Oydw dzg©O BdL dgjp ftetsyy
ddet stedzOydtsdeded Isj - desdztse  yded tej M j ded W .

]l Efmdds®d dz0 dqCtdtsdkdyjMcO SCttdL O Htoky jMmMsotlst
o dzd B3OIs j dzdzO fyJ dzj Cydw dzO© tdmMEC O d YtsHBBt] dzd §
LOMlstcOR ts9 Ols j dzdzd Hsetso ste( , CsjIsts J ftcj HY
MsteOlsjcdyd ME OO L OHOYO L @&d'HisWde dz@zdfi i dc Otdzjj L Hall
[ JdzdH 3l dzlsi Is dzO 3 Jdzgj eOdzd | OMmlstcOrtso Odzj ¢
LOHI dzB 8YyOo Odzj dzO fHttsyjmMdlsy dzO OolstsdBBOIsdL Oy«
mMdzj Ho O:
e [ttGOdzdL OYydwy d KBjbsHBEEdY dO ftosyjHEZtedls,
L Ofmistc OR ts® PUsh pdsizif dzdsW ;
e AjdzlstcOdzdL Oydw dzO OHBJdzed MistcdtceOdzj Ists dzO 1 t
Mi LHOo Odzgj] dO yYj dZlstcOdzdL qtcOdets Lo jdes L O dL
i fi smMiseo Oh d L OMistcORtso Olsj dzdzgOIS O H j 2 detsfyls H-
e vlsOBddzdL d tcOdzj dzO d dzW stc 3Oy d s dzdzOds O fmd Mmis
ddeW stcedsOydw o fmi tslseajlsmMbadj M tsdzdlsds OlsO
5B ZOMIsIsO dzO0 ddeW stcdBOYdsdeded sy Isj n desdzse d d ;
e 1 OHI dzBts Y09 Odzj z0 f sfMmdzj He O W Ctodzls to s dz
fsHf dMe Oui MSdlsj ftsyjHked, LOY§dMme Odzjsts
LOMstcORtso Olsj dzdzdIsj f dzOh Odzd W

RLYI dzdzj ded j sts dz20 f sflsOoe jdzdlsj yjdzd J Mol toL Oc
foj MsekSsktedeOd O stdfOodkdwlsO d dL©OBsls:
GsteBOded d ftsyjHbkted, cOLOdSd®LONd MistdSsd
@O WekdSyddlsj. (i € c@®duf is®hipdsisO "de» Qdajj dhire § tod j
fedsedlsjls kM jhds fosHi dy O Odzj &O §syj Mo
i MlssWddj dz0 Hicky jMlsoslsts ftod L OMddj O s dv

28



reryctofrR Y ovvuomid

Ldrrzey rdslor vo t3s{UMtrdwruslflrofy R )

31 rrstfl9r 200

JeOdedL Oydw dzO HJ2desMislsO dzO st Oded W Is O

Country Team
Country Board;
Group
Coordination
Committee

COUNTRY MANAGER
CEO
Boris Cuchran

e DSl e

Bivsion

DIk

[Diffskotn)

\ [ [ I [ I
| B. Cuchran | | M. Hrotka | | Z. Sirucek | | D. Tanchev | | D, Maneva | | K. Velev
- N
* Project = Product * Corporate
Office; development *Consolidation & Account «Legal and
°HR; {NL retail, corp.} Controlling; “@aniel Salt Management Regulatory;
=IT; = Underwriting *Accounting; Support NL, <NL claims
= Marketing; T s *Internal Audit; Department “International & -Anti fraud
«PR NL =Central Support *Strategy and National
*Reinsurance NL Service; FETTINES Corporate
=Sales B2C Brokers
* National
Network
*Sales B2B
g VAN Y,

rd2misadgw

tslsyg Isdzd v

TtedL

i slse jlsdzed s j

fMtcOo dzj

ofnd us d

dzd 4

d3d ¢

| Efdss w0 &O

9l L MIsOdztso W 8 Odzj

[ 'Y 4 daj te ©dzd

Yy delstetso j

HdMistedB Zydwv,

Yytse jh Cdisy
BOtC j Isd dze

e I dzjHtcw o Odzj ®O dso O MistekzSlsktcO
01.01.2010 ¢.

e 1t jSlils LO ©wWOLYW®]HJdjdd
sted Bj Mj udj d@ 2010 .

¢

Olsts

dzO

fJtedsH
L O

qd,

L @ GetOdzIS st df Isdz

Y 4 dzls tc O dzdzts

ted Mztemd,
d tj S zO®RO.

tcl CsoBHMisse BIsts
HO f§ sHtsBtcd
) B ZOLOBBB EBH J &z@ o5y sk 5L @ tsC s dzks
9 dHgjohjj] taCe@GusHiej dedzts f tsH tsB toj da.

or

gL &zOh Odzj

%O R ISEsH (s ,

C slstetsdzO

o dztsh j dzO dBOCtets dCtsdesdzd yj & O
W ddOdemtse d Is §
1 OfflstcOR s Odzj
ftotso j Y HOdzf s R fLisdz dzO 3O dzw 9 O dzd
MseMlse j 2O toj cdsdzOdzdzO Mistelz €
Zf tcOo dzj dzd j
RO M PME O 59 (
r i 2mseadwis© dzO d3d dzd H

fs5COL Olsj dg

ftcedj &3O cL O
ZO tOL-atsHdIs]

dzO



reryctofer 1ovut omf ] o or
gy (ol ey ¢a
3lr r s {1 poR9

1 tod dztsy j dizg v fis IO@DIRHAY O  dzj tc O L ¢ty HixfEGdAddeD fd46) tste Iy W

[S{SRVES



